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KEYNOTES

When to use the Emergency Room:

The emergency room is for sudden or unex-
pected medical conditions that could cause a
person to suffer significant harm or die without
prompt attention by a licensed medical
professional. You should call 9-1-1 and seek
emergency care for conditions such as:

 Chest pain (suspected heart attack or
stroke)

 Amputation of limbs or deep wounds with
severe bleeding

 Sudden confusion or difficulty speaking or
breathing

 Sudden, severe headache
 Sudden weakness, dizziness or numbness
 Seizures
 Severe head injuries with loss of conscious-

ness or new seizures
 Major burns involving the face or large areas

of the body
 Vomiting blood
 Smoke or chemical inhalation
 Poisoning, overdoses and suicidal behavior
 Physical or sexual assault
 Pregnancy complications over 20 weeks
 including labor, bleeding, fluid leakage,

decreased fetal movement

New Keystone Service Coming in September

In September, Keystone Walk-In Care will open in the building being constructed at 830 Fifth Avenue. It
will be staffed by board certified providers and will be open seven days a week and evenings -
no appointment necessary!

The services of Keystone Walk-In Care will be available to anyone. For non-Keystone patients, we will
send a discharge summary to their primary care provider. For our established Keystone Health patients,
our integrated electronic health record system connects all of our providers to a single medical record,
ensuring that the diagnostic and treatment decisions made during their Walk-In Care visit are immedi-
ately available to their Keystone Health primary and specialty care providers. In addition, Walk-In Care
will have access to state-of-the-art laboratory and x-ray facilities.

When to use Keystone Walk-In Care:

Walk-in care is for when you need prompt medical
attention for non-life threatening conditions, such
as:
 Colds
 Flu symptoms
 Sore throat
 Cough or upper respiratory symptoms
 Ear or sinus pain
 Minor cuts and bruises
 Scrapes or minor cuts
 Lacerations
 Sprains
 Possible fractures
 Asthma
 Pediatric illnesses
 Abdominal pain
 Rash or hives
 Stings and bites
 Allergies
 Fevers
 Headaches
 Foreign object in eye or nose
 Urinary symptoms
 Work related injuries

Keystone Walk-In Care will also offer the following
services:
 School/sports physicals
 Flu shots
 Immunizations
 Travel consultations



Update on Implementation of Electronic
Health Records

In 2010 Keystone Health began implementing
electronic health records (EHR) in its practices. An
EHR is a computerized record of a patient’s health
information. To date, all practices except Franklin
County Heart Center, Keystone Dental Care, and
Keystone Farmworker Programs are using EHR.
The next step in the process will be to install an
upgrade to the software in June. Then we expect
EHR to be implemented at Franklin County Heart
Center in September.

Sixth Annual Autism Fair

Keystone Health’s sixth annual Autism Awareness
Fair will be held in September at the NHS Human
Services Autism School, 2593 Philadelphia Ave.
Chambersburg. Dr. Steve Flack, physician and
medical director at Keystone Family Medicine, is
the organizer of the event. The fair gives families
of children with autism spectrum disorders (ASD)
information about available services while their
children get to enjoy a fun event where they are
accepted and understood. Parents and expectant
parents can learn about the wide-ranging signs
and symptoms of ASD and the available
resources so early detection and intervention can
take place. In addition to the educational exhibits
of about 40 service providers from Franklin,
Fulton, and Cumberland Counties, experts will
give presentations that include a question and
answer period.
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Physicians’ Services Recognized

Since 1933, National Doctors’ Day, held on March 30, has been a day to remind us to thank
doctors for their service. Each year on that day Keystone Health recognizes its doctors.
Keystone currently has 37 physicians and dentists serving our community. Some of those
doctors are pictured above. From left to right, front row: Dr. Tom Orndorf, Keystone Women’s
Care; Dr. Gary Lewis, Franklin County Heart Center; Dr. Yvette Brown, Keystone Women’s
Care. Back row: Dr. Mike Colli, Franklin County Pediatrics; Dr. Steve Flack, Keystone Family
Medicine; Dr. Ajith Potluri, Keystone Behavioral Health; Dr. Kamran Chowdhury, Keystone
Dental Care


